POSITION DESCRIPTION

Identifying Information:

Position Title: Quality Improvement Specialist Grade: 10

Supervisor:  Director of Quality Improvement (CCNY)

Minimum Qualifications: Master’s Degree with minimum of 5 years direct experience working in the adult mental
health system. Familiarity and experience with person centered planning. Documented quality improvement experience;
ability to develop community relationships; experience that demonstrates knowledge and application of the continuum of
quality improvement and program development; demonstrated ability to work with clinical staff in translating data to
practice; strong writing skills; excellent interpersonal skills; ability to work effectively with clients, families, staff and
community contacts from a variety of cultural and ethnic backgrounds.

Community Connections of New York is an equal opportunity employer. Reasonable accommodations may be made to
enable persons with disabilities to perform essential functions

Basic Purpose: To provide consultation, support and development with quality improvement initiatives within the adult
mental health system that is based on sound data analysis, program evaluation and the development of quality practices
and principles




